Doggy Day Out Kennel & Daycare Phone (512) 251-3009
Fax (512) 251-6970

Dog s Name Dog’s Breed
Dog'sAge Dog'sSex _ M/Neutered _ F/Spayed (all dogs over 6mos of age must be spayed or neutered)
Owner’s Name

Home Address City ZIP
Home Phone Cdl or Pgr Work Phone

E-mail address

Vet name Any known allergies or illnesses?

List any and all present medications taken by your dog (including heartworm, flea and tick prevention)

We ask the following questions to better understand your dog:
Who are your dog’s favorite people other than family?
What are your dog’s favorite places?
Has your dog ever bitten, or attempted to bite, another animal or person?
Has your dog shown any aggressive tendencies regarding food or toys?
Is your dog potty trained?
Has your dog ever jJumped over or dug under a fence?
If so, what was the circumstance?

What are your dogs' favorite toys?
List all the places your dog sleeps
How often do you feed your dog?
What brand of dog food does your dog eat? How much per day?
What percentage does your dog spend indoors? Outdoors?
How, when, and at what age did your dog join the family?

Have you done any obedience or behavioral work with your dog? (classes, private sessions, €tc)
If yes, who was your trainer?

How did you hear about us or whom may we thank for the referral?

If your dog(s) arrive on the property with fleas or ticks they will be bathed and an additional charge of $15.00 or
more will be added to your bill. If your dog(s) has ticks and require quarantine or a vet visit, you agree to pay for
all charges involved.

For boarding and daycare dogs and owners:

By signing this contract | am giving my consent for Doggy Day Out and its employees, independent contractors,
and/or owner to take my dog to the vet if deemed necessary by any of the aforementioned parties and that 1, the
owner of the pet(s), agree to pay for any and al such bills. Should my dog bite or cause injury to another dog or
person | agree to pay for any and all medical or veterinary expenses. | understand that my credit card will be
charged if vet work is necessary.

Owner Signature Date

Prices and policies subject to change at any time without notice.

WE DO NOT TAKE HUMAN AGGRESSIVE DOGS! A $50.00 A DAY FEE WILL BE ADDED FOR DOGS
THAT DISPLAY HUMAN AGGRESSION!



DOGGY DAY OUT CREDIT CARD AUTHORIZATION FORM

VISA MASTERCARD DISCOVER AMEX

Name as it appears on the card:

Account number;

3 digit security code: Expiration date:

Card hilling address:

DESCRIPTION OF PRODUCT/ SERVICES BEING PURCHASED:

| authorize DOGGY DAY OUT to hill my credit card for the product(s), services described above, which may include
paying for boarding or daycare services by phone, veterinary services for my dog(s), any cancellation fees (as described
below), or paying a deposit for holiday boarding. | aso agree that if | have any questions or discrepancies regarding this
transaction, including the amount charged to my credit card account, the product or service | have received or anything else
related to the product/service or amount billed that | will contact DOGGY DAY OUT at 512-251-3009 to resolve any issues.
| certify that | am the legally registered and authorized user of the credit card that will be billed in the transaction described
above. Any attempt at unauthorized usage of a credit card by any party other than the cardholder will be prosecuted to the
fullest extent of the law. Forgery is afelony and punishable by a minimum $10,000.00 fine and 5 years in prison.

AUTHORIZED SIGNATURE DATE

Cancellation and Changes Palicy

| understand that | must contact Doggy Day Out 48 hours before the date of my reservation (72 hours for holidays) to cancel
without any fee. In the event that | fail to give such notice or no show, | authorize Doggy Day Out to bill my credit card as
follows:

48hr non-holiday or 72hr holiday cancellation on a 1-night stay: the entire boarding amount is due.

48hr non-holiday or 72hr holiday cancellation on multiple nights: 50% of the total boarding cost or $75.00,
whichever isless.

Early Pick Up Fee: 50% of total remaining nights

Holiday deposits are non-refundable

Holiday Cancellation Policy (July 4", Thanksgiving, Christmasand New Years)

A 50% non-refundable deposit will be charged at the time the reservation is made. | understand my reservation is NOT
GUARANTEED until | leave a check or signed credit card voucher to be kept in my dogs file. Deposit is refundable if
reservation is cancelled more than 14 days in advance less 6% if paid by credit card.

Doggy Day Out Kennel and Daycare Liability Release:

| hereby release Grinning Dog, LLC (d/b/a Doggy Day Out), and its employees, independent contractors, and landlord, from
all liability to me, my heirs and assigns, for any and all loss, damage, or injury, and any claim or damages resulting there
from, on account of injury to my pets, mysalf, or my property if my dog jumps over or digs under afence or while | or my
family are engaging in or buying services or instruction from Doggy Day Out not caused by the gross negligence of Doggy
Day Out or its employees or independent contractors.

| understand that my dog(s) will be alowed to play with other dogs while staying at Doggy Day Out. | understand that dogs
are not wholly predictable and | will not hold Doggy Day Out or its employees, landlord, or independent contractors
responsible for any and al loss, damage, and/or injury to my pet(s) or mysalf resulting from the behaviors displayed by any
of the dogs on the premises of Doggy Day Out property.

Signature Date
PLEASE SIGN & FAX TO 512-251-6970




Doggy Day Out Overnight Reservation Form

I , do hereby entrust Grinning Dog, LLC (d/b/a Doggy Day Out) to care for my dog(s):

Name: Breed: Name: Breed:

Name: Breed: Name: Breed:

for higher boarding stay from to and | agreeto all of thetermslisted below.
My Destination is: Number where | can be reached:

Emergency contact name and telephone number:
Has anything changed since last visit (feeding, medication, behavior etc.)?
What brand of dog food does your dog eat? Cups per day?
Would you like to be added to our email list?

| authorize Doggy Day Out to do whatever they deem necessary for the health and well being of my dog(s) and agree to pay
for al expenses relating to the same. | agree to pay for auxiliary services or products requested by me such as but not limited
to training, transportation, bathing, etc. | agree that | am solely responsible for any damages that the above mentioned pet
may cause through malicious or improper conduct to property or another boarder. \We will not be held responsible for any
loss or damage to your property including, but not limited to, your dog's bed, blanket, or toys.

| agree to pay nightly boarding at the agreed upon rate of $28/$48/$65/$81 a night. If my pet requires specid care (for
geriatrics, etc.) | authorize Doggy Day Out to provide that care and | agree to pay for those services.

| agree to pay a$20.00 flat feeif | pick up my dog(s) outside of Doggy Day Out’s posted operating hours. | understand that
even for afee, | may not be able to pick my dog(s) up outside of Doggy Day Out’s posted hours. THERE ARE NO LATE
SATURDAY OR EARLY SUNDAY PICKUPS. | aso agree to contact Doggy Day Out in the event | am unable to pick up
my dog(s) on the date set forth above.

Please give my dog the following services while boar ding at Doggy Day Out:

$15 (< 25lbs.)) or $18 (> 26 Ibs.) Bath __ Pick up: AM PM $10 Nail Trim (All 4 Paws)
$7Brushing  Howoften?  Kennd Food ($3 per day)

$7 Personal Playtime__~~ How often?__ Describe desired activities

$7 Massage-typeBodywork ~~~~~ Howoften?_ $2-$5BedLaundering

$25 Behavior Evaluation $7 Obedience refresher How often?

$35 Sm/$45 Med/$55L g Body Shave Other

Wenow carry Cardinal Ridge Barkery Gourmet Dog Treats!

Doggy Day Out Peanut Butter Bone_ $.85 Garlic Pizza Bites $.30 Nylabone  $4Med__ $5Large
WellnessWellBites $6.99/bag WellnessPureRewards _ $7.99/bag  Training Treat Bags__ $5.95

Cain & Able Spa Collection Basket $30 Cain & Able Shampoo $12.50

Cain & Able Spritzer/Body Spray $7.99 Cain & Able Soap on a Rope $5.99

| have read this agreement on this date, , understood its terms and signed it freely.

Signature of owner or owner’s agent:

Prices and policies subject to change at any time without notice.



Doggy Day Out Kennel and Daycar e Services and Fees Phone (512) 251-3009
Fax (512) 251-6970

Drop off and pick up times:

Monday — Friday 7:30am.— 6:30 p.m.
Saturday 8:30 am.—12:30 p.m.
Sunday 4:30 p.m.— 6:00 p.m.

If you are unable to pick up by closing time you may pick up the following day during regular hours. Under special circumstanceswe
may accommodate after hours pick-ups. This must be arranged with and approved by DDO management. A $20.00 fee per dog will be
added to your bill for this service. Thereisno late Saturday or early Sunday pick up.

Overnight Boarding Rates

1 dog $28/night

2 dogs $48/night

3 dogs $65/night

4 dogs $31/night
Nail trimming — All 4 Paws $10.00
Bathing — 25 Ibs. or less $15.00
Bathing — 26 Ibs. or greater $18.00
Massage or Brushing (15 minutes) $7.00

Extra Personal Playtime (15 minutes) $7.00
Feeding our food $3.00/day
Body Clipping $30.00 and up
Blanket or bed laundering (your own) $2.00 and up
Daycare

Daycare— Single Dog $18/day
Daycare 8 or mo re days per months (Prepaid) — Single Dog $l6/day
Daycare— Single Day — 2 or more dogs $17 per dog
Daycare 8 or mo re days per months (Prepaid) — 2 or more dogs $15 per dog

Training- All training taught by certified canine training and behavior specialists.

Behavior Evaluation (while dog isin daycare/boarding) $25.00

Obedience Refresher (while dog isin daycare/boarding) $7.00

Private Lessons (1 hour long) $75.00 per session
Block of 3 private lessons; prepay $150.00

Puppy Headstart Group Lesson (4 weeks) $95.00

Basic Obedience group class (6 weeks) $175.00

CGC Prep class; group class (6 weeks) $175.00

Agility group class (6 weeks) $150.00

If your dog has special needs there may be an extra charge.
Trip charge for dog food or to vet $10.00 and up

Cancellation Policy
| understand that | must contact Doggy Day Out 48 hours before the date of my reservation (72 hours for holidays) to cancel without any
fee. Inthe event that | fail to give such notice or no show, | authorize Doggy Day Out to bill my credit card as follows:
48hr non-holiday or 72hr holiday cancellation on a 1-night stay: the entire boarding amount is due.
48hr non-holiday or 72hr holiday cancellation on multiple nights: 50% of the total boarding cost or $75.00, whichever isless.
Early Pick Up Fee: 50% of total remaining nights
Holiday deposits are non-refundable

Holiday Cancellation Policy (July 4™, Thanksgiving. Christmas and New Y ears)

A 50% non-refundable deposit will be charged at the time the reservation is made. | understand my reservation isNOT GUARANTEED
until | leave acheck or signed credit card voucher to be kept in my dogs file. Deposit is refundable if reservation is cancelled more than
14 daysin advanceless 6% if paid by credit card.

Prices and policies subject to change at any time without notice.



